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Kate Williamson Counselling
Privacy Notice




🌿 Who I am

	Kate Williamson Counselling, trading as The Steady Place, is the data controller responsible for your personal information.
If you have any questions about how your data is handled, you can contact me at:
Email: KateTheSteadyPlace@gmail.com 
Tel:  07786361483



🌿 What Information I Collect

	I may collect and process the following personal data:
· Name, address, date of birth, and contact details 
· GP details 
· Emergency contact information 
· Information relating to your mental health and wellbeing 
· Session notes and clinical records 
· Payment and invoicing information



🌿 Why I Collect Your Information

	Your information is collected in order to:
· Provide safe and effective counselling services 
· Maintain accurate clinical records 
· Communicate with you about appointments 
· Manage payments and administration 
· Meet legal, ethical, and professional requirements



🌿 Legal Basis for Processing
	The legal basis for processing your personal data is:
· Contract - to provide counselling services 
· Legitimate interests - to maintain appropriate records 
· Special category data (health information) is processed under Article 9(2)(h) for the provision of health or social care



🌿 How Your Information is Stored

	Your information is stored securely and in line with UK data protection legislation.
· Paper records are kept in a locked cabinet 
· Digital records are password-protected 
· Devices used are secure and access is restricted 
I take appropriate steps to protect your data from loss, misuse, or unauthorised access.



🌿 How Long I Keep Your Information

	Records are retained for 7 years after the end of counselling, in line with professional guidelines.
After this time, records are securely destroyed.



🌿 Confidentiality and Data Sharing

	Your information will remain confidential and will not be shared without your consent, except in the following circumstances:
· If there is a risk of serious harm to yourself or others 
· Where there are safeguarding concerns involving a child or vulnerable adult 
· Where disclosure is required by law 
· For professional supervision (client details are anonymised where possible)



🌿 Online and Digital Communication

	If sessions take place online, or communication occurs via email or messaging, every effort is made to ensure privacy. However, no method of communication is completely secure.
You are responsible for ensuring you are in a private and confidential space when attending sessions remotely.









🌿 Your Rights

	Under UK data protection law, you have the right to:
· Access your personal data 
· Request correction of inaccurate data 
· Request erasure of your data (where applicable) 
· Restrict or object to processing 
· Lodge a complaint



🌿 Complaints

	If you have concerns about how your data is handled, you can contact:
The Information Commissioner's Office
https://ico.org.uk



🌿 Changes to This Privacy Notice

	This privacy notice may be updated from time to time. The most recent version will always be available on request.
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